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The New “Normal” Dentistry:

Mary Govoni, MBA, CDA, RDH

Mary Govoni & Associates

Delivering Oral Health Care in the Post 
Pandemic Environment

Mary Govoni, MBA, CDA, RDH

Mary Govoni & Associates

www.marygovoni.com
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This program supported by:

https://www.ansell.com/us/en/medical/services/ansellcares

Have we established 
a new normal yet?
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We are not yet in the
“post pandemic” environment.

www.marygovoni.com

• Cases surging in ~30 states
• Variants that are more infectious
• Younger individuals/children not vaccinated yet

• More variants identified
• Uncertainty about vaccine efficacy against variants

• Vaccine hesitancy
• ~45% of population have received at least one dose
• ~32% fully vaccinated 

This Photo by Unknown Author is licensed under CC BY‐SA

Source: CDC

CDC COVID Data Tracker

Recent Changes to CDC Guidance

www.marygovoni.com

• Changing for some public settings
Schools – social distancing
Outdoor activities – no mask for 
vaccinated individuals

• Vaccinated individuals
• Travel more freely
• No quarantine if  to exposed to 

COVID‐19

School Settings | COVID‐19 | CDC

CDC Issues Updated Guidance on Travel for Fully Vaccinated People | CDC Online Newsroom | CDC
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https://www.cdc.gov/coronavirus/2019‐ncov/vaccines/fully‐vaccinated‐guidance.html

https://www.cdc.gov/coronavirus/2019‐
ncov/hcp/infection‐control‐after‐
vaccination.html
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Current CDC Guidance for Dental Settings

www.marygovoni.com

Guidance for Dental Settings | CDC
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Current CDC Guidance on Quarantine

www.marygovoni.com

Science Brief: Options to Reduce 
Quarantine for Contacts of Persons 
with SARS‐CoV‐2 Infection Using 
Symptom Monitoring and 
Diagnostic Testing | CDC

Current CDC Guidance on Vaccinated HCW’s

www.marygovoni.com

Updated Healthcare Infection 
Prevention and Control 
Recommendations in Response to 
COVID‐19 Vaccination | CDC
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Current CDC Guidance on Variants of SARS‐CoV2

www.marygovoni.com

SARS‐CoV‐2 Variants of 
Concern | CDC
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This Photo by Unknown Author is licensed under CC BY‐NC‐ND
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What has NOT changed?

www.marygovoni.com

• CDC Guidance for Dental Settings
• Screening patients/employees
• Wearing masks at all times in the facility
• PPE requirements
• Work practice controls
• Engineering controls

This Photo by Unknown Author is licensed under CC BY

This Photo by Unknown Author is licensed under CC BY‐SA

Was the “old normal” really safe?

www.marygovoni.com

This Photo by Unknown Author is licensed under CC BY‐SA‐NC
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Was the “old 
normal” 

really safe?

• High levels of influenza incidence
• Higher than other members of the dental team

• Vaccine hesitation

• Exposure to aerosols during ultrasonic scaling

• Other respiratory illnesses
• Tuberculosis

• Measles 

• Mumps

• Chicken pox

• Pertussis

Respiratory illness among hygienists

www.marygovoni.com

This Photo by Unknown Author is licensed under CC BY‐ND

Immunizations for HCW’s

www.marygovoni.com

Recommended Vaccines for 
Healthcare Workers | CDC
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Was the “old normal” really safe?

www.marygovoni.com

• Ultrasonic scalers produce most aerosol of any dental procedure
• Saliva ejectors only effective at removing pooled fluids – not 
containing aerosols

Aerosol Generating Procedures

www.marygovoni.com

This Photo by Unknown Author is licensed under CC BY‐SA
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Minimizing Exposure to Aerosols

www.marygovoni.com

Patient Screening

Respiratory Protection

Containment

Air Purification

OSHA CDC

Standards

Enforcement
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OSHA 

Requirements

www.marygovoni.com

COVID‐19 ‐ Control and 
Prevention ‐ Dentistry Workers 
and Employers | Occupational 
Safety and Health 
Administration (osha.gov)

Respirators vs. Masks

www.marygovoni.com

Source:  Crosstex
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Masks           vs.        RespiratorsMasks           vs.        Respirators
▸ Varying levels of particle filtration 

and fluid resistance
▸ Not size specific
▸ No seal

▹ Allows inhalation & 
exhalation through gaps

▸ Varying levels of particle filtration 
and fluid resistance

▸ Not size specific
▸ No seal

▹ Allows inhalation & 
exhalation through gaps

▸ Standardized particle filtration and fluid 
resistance

▸ Size specific
▸ Seal on the face

▹ Allows inhalation & exhalation only 
through the respirator

▸ Standardized particle filtration and fluid 
resistance

▸ Size specific
▸ Seal on the face

▹ Allows inhalation & exhalation only 
through the respirator

Respiratory ProtectionRespiratory Protection

Source:  Wikipedia
This Photo by Unknown Author is licensed under CC BY
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RespiratorsRespirators

Source: 3M

Source:  Halyard Health

Source: Crosstex

Source:  Honeywell

Source:  3M

Wearing RespiratorsWearing Respirators
▸ Not the same as just donning a mask…

▹ Respiratory protection plan – OSHA-required
Respiratory Protection - Standards | Occupational Safety and 
Health Administration (osha.gov)

▹ Medical evaluations
▹ Occupational medical facility
▹ Online evaluations

▹ Training
▹ Fit testing
▹ Seal checks each time worn

▸ Not the same as just donning a mask…
▹ Respiratory protection plan – OSHA-required

Respiratory Protection - Standards | Occupational Safety and 
Health Administration (osha.gov)

▹ Medical evaluations
▹ Occupational medical facility
▹ Online evaluations

▹ Training
▹ Fit testing
▹ Seal checks each time worn
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Respiratory Protection Training and DocumentationRespiratory Protection Training and Documentation

▸ OSHA Respiratory Protection Standard
▹ https://www.osha.gov/SLTC/respiratoryprotection/index.html

▸ Respirator training
▹ https://www.osha.gov/video/respiratory_protection/fittesting.html

▸ OSHA Respiratory Protection Standard
▹ https://www.osha.gov/SLTC/respiratoryprotection/index.html

▸ Respirator training
▹ https://www.osha.gov/video/respiratory_protection/fittesting.html

Source:  Microsoft Creative Commons

Training Resources for RespiratorsTraining Resources for Respirators

Respiratory Protection - Training Videos | 
Occupational Safety and Health 
Administration (osha.gov)

Source:  OSHA
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WORK PRACTICE CONTROLS

• Preprocedural mouth rinse (PPMR)

• Adjust water volume on powered scalers

• Increase use of hand scaling
Source:  Microsoft Creative Commons

Source:  HuFriedy Group
Source:  HuFriedy Group

CLEANING AND DISINFECTING

• Clean and disinfect the room and equipment according to the 
CDC Guidelines for Infection Control in Dental Health-Care 
Settings – 2003.

• Use a product on EPA List N and that is tuberculocidal
• CDC states that surface contamination not as likely to spread

COVID-19

Source:  infectioncontrolproducts.com
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What happens now?

www.marygovoni.com

• Watch for updates from CDC on guidance for dental settings.

• OSHA in process of promulgating new airborne infectious diseases rule.

• OSHA has begun a national emphasis program aimed at enforcing 
COVID‐19 safety in high‐risk work settings.
• This includes dentistry
• Unannounced inspections

This Photo by Unknown Author is licensed CC BY‐NC‐ND

What happens now?

www.marygovoni.com

• OSHA has begun a national emphasis program aimed at enforcing 
COVID‐19 safety in high‐risk work settings.

• This includes dentistry
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This Photo by Unknown Author is licensed CC BY‐NC‐ND
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QUESTIONS?
Feel free to contact us:

mary@marygovoni.com

www.marygovoni.com

??

www.marygovoni.com

https://www.marygovoni.com/product‐
page/covid‐19‐resources‐update‐for‐2021
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Coming Soon!!!

The Compliance Divas Podcast

To subscribe – contact   mary@thecompliancedivas.com

Thank You!
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